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Introduced by the Council President at the request of the Mayor:
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RESOLUTION 2015-823-A
A RESOLUTION Confirming the Mayor’s REAPPOINTMENT OF DANIEL J. RIEVES AS CHIEF OF THE EMPLOYEE AND LABOR RELATIONS DIVISION OF THE EMPLOYEE SERVICES DEPARTMENT PURSUANT TO SECTION 33.402, ORDINANCE CODE; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Reappointment. 
The Council hereby confirms the Mayor’s reappointment of Daniel J. Rieves as Chief of the Employee and Labor Relations Division of the Employee Services Department pursuant to Section 33.402, Ordinance Code.  Attached hereto as Exhibit 1 is the curriculum vitae of Daniel J. Rieves.


Section 2. 
Effective Date. This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/   James R. McCain, Jr.
Office of General Counsel
Legislation prepared by: James R. McCain, Jr.
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DANIEL JOSEPH RIEVES

SUMMARY

Human Resources and Labor Relations professional with a irack record of leadership,
client support, and creative development of effective labor strategies o address and
resolve labor issues. Experience includes, buf is not limited to chief negotiator in the
collective bargaining process and” hearing officer for both Civil Service and Union
grievances. - '

Substantial experienc'é as a resource person for all matters pertaining fo employee
and labor relations; addressing employee and labor relations questions, complaints and:
issues; explaining and providing consultation and guidance pertaining to policies,
procedures and guidelines; providing collective bargaining agreement interpretation
and recommenddations; providing resolution in areas of behavior modification, confiict
resolution, harassment, discrimination and disciplinary issues; assisting and counseling
managers and supervisors on federal and state employment laows (e.g.. ADA, FMLA,
and FLSA); and partnering and collaborating with other Human Rescurce functional
areas to provide consistent and appropriate support, including technical guidance, to
managers and supervisors concerning employee performance issues, disciplinary
actions, grievances and complains. '

ACCOMPLISHMENTS

s Managed employer-union relations, performed strategic and functional leadership
of labor relations and employee relations activities, including but not limited fo
compliance, and associated leadership training citywide. Administered employee

- relations functions to assist in resolving conflicts among personnel., '

- o Successfully implemented supervisory training pertaining fo Labor and Employee
Relations Training, Time and Attendance (TAS), and FMLA citywide.

o Successfully managed process to reduce response time for grievance requés’rs by
10% and process to introduce the utilization of the Time and Attendance System
(TAS); increasing the numbers of departments utilizing TAS in FY 2014/2015.

o Successfully planned for, negotiated and implemented collective bargaining
agreements in very financial challenging times with several unions on behalf of the
City of Jacksonville and in the private sector. : )

o Prepared, implemented and managed numerous large multimillion doliar operating -
budgets. Also, managed contracts for outside vendors for a variety of services.
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PROFESSIONAL EXPERIENCE

CITY OF JACKSONVILLE, Jacksonville, Florida - December 1999 - present
Chief of Employee and Labor Relations Division

Responsibilities:

Managed and administered all aspects of the City’'s employee and labor relations
responsibilities to ensure collective bargaining agreements compliance with law
(including but not limited to Chapter 447, Florida Statutes).

Managed the Time and Affendance System (TAS) which provides all time tracking
services city-wide.

Managed the Family Medical Leave Act (FMLA) and Americans with Disabilities Act
(ADA) section of Employee Services which provides city-wide assistance to employees
utilizing FMLA leave and ADA accommodation requests.

Labor Relations Officer

Responsibilities:

Labor Relations negotiator; hearing officer for grievances; and a consultant to senior
management perfaining to employee matters between the City and the six (6) unions
certified to represent 11 bargaining units of approximately 8,000 municipal employees
for collective bargaining.

Manager of Personnel Services

Responsibilities:
Managed the City of Jacksonville Talent Acquisition Office by overseeing recruiting,
medical and drug testing, backgrounds and other related hiring matters.

Administrative Assistant Principal (Public Works Department)

Responsibilities:

Managed all Human Resources actions, prepared and managed the annual operating
budget and served as Property Officer overseeing the supply and fleet/equipment
operations.

WATSON MORTGAGE CORP., Jacksonville, Florida April 1999 - December 1999
Operations Manager

Responsibilities:

Managed the day-to-day mortgage business operations as a direct report to the
President; responsible for oversight of all Jacksonville area offices (20 sales associates)
and a branch office in Orlando, Florida; and managed all Human Resources functions
such as recruiting, fraining, hiring, employee discipline matters, as well as the employee
benefits program and the retirement (401k) plan.
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GATE CONCRETE PRODUCTS, INC., Jacksonville, Florida October 1990 - April 1999

Director of Human Resources

Responsibilities:

Recruited, hired and trained all personnel; developed and implemented numerous
safety programs creating a major reduction in lost time injuries; negotiated favorable
sefflements of OSHA Citations; managed all labor relations issues including grievances
and negotiations of contracts with the collective bargaining units (unions) for hourly
personnel; administered employee benefit programs; managed all Federal and State
Environmental programs; and served as Human Resources Strategic Business Partner for
other manufacturing facilities in four (4) remote locations, in Alabama, South Caroling,
Kentucky and Texas.

U.S. ARMY  Apiril 1969 - June 1990 (Retired)
Responsibilities:

Quartermaster Officer - Served in numerous assignments worldwide, managed people,
equipment, property and budgets.

EDUCATION
Jones College, Jacksonville, Florida (1991 - 1995)

Bachelor of Science - Business Administration

SKILLS
Soft skills: Microsoft Office, Networking, Problem Solving, Team Builder
Hard skills: Negoftiations, Contract Management, Employee Relations, Human

Resources Management; well versed in federal and state employment
laws (e.g., ADA, FMLA, and FLSA).
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